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Terms & Conditions 

Thank you for choosing to book with Derwent View we look forward to welcoming you. When you 
make a booking, you are entering into an agreement with us. Please read these Terms and 
Conditions carefully as they, together with the specific information regarding your stay at Derwent 
View, form the basis of your contract with us, the owners Mr and Mrs Mannion. 
 
In these conditions “the Guest”, ‘you’ or ‘your’ includes the lead-named person on the Booking 
Correspondence and for all persons on whose behalf a booking is made.“The Owner”, ‘we’, ‘us’ or 
‘our’ means the owners of Derwent View. 
 
When the lead person named in the correspondence makes a booking he/she guarantees that he/she 
is aged 18 or over, has the authority to accept and does accept the terms of these booking conditions 
on behalf of all members of the party booking. 
 
A deposit of £100 of the rental cost is due at the time of booking. If the reservation is made within 4 
weeks of your arrival date the full amount is payable upon booking. No contract will exist until we 
receive this amount and confirm your booking.  
 
The balance is due at least 4 weeks before your stay. If the balance is not received in full and on 
time, we reserve the right to treat the booking as cancelled by you and cancellation charges will 
apply. 
 
Prices: The price of the accommodation includes the following: 
Linen, Towels, Electricity and Gas Central Heating, WiFi and Free Sat T.V. Parking 
 
Pets: Pets are not permitted, Except Guide Dogs 
 
Cancellation and Insurance: Once you have booked your holiday, our agreement is a legal contract. If 
for whatever reason you cannot take you holiday and the booking cannot be re-let, you are still liable 
to pay the full amount, even if we have not received your balance. If we do succeed in re-letting your 
booking, you are not then liable for the balance. We will refund the balance to you if you have 
already paid, less any reasonable costs incurred in re-advertising. For this reason we strongly 
recommend that you take out cancellation insurance. Details of a recommended cancellation plan are 
available from ourselves or can be sourced @ https://www.moneysupermarket.com/travel-insurance/ 
 
The earlier you notify us of your cancellation the more reasonable it is to re book your week. 
 
Non-availability of Accommodation: We would only cancel your holiday if your accommodation was 
unavailable for reasons beyond our control. We would attempt to offer you alternative 
accommodation, however if this was not possible, or unacceptable to you, then we would refund all 
monies paid by you for the holiday. Our liability would not extend beyond this refund. 
 
Arrival: Your accommodation will be available to you from 3pm on the day of arrival, unless otherwise 



arranged. 
 
Departure: Please be ready to leave the accommodation by 10am on the day of departure. Please try 
to leave the accommodation as clean as possible. If you have made use of any further service for 
which payment has not been made during your holiday, we will provide you an invoice which is 
payable on departure. A 10am departure is imperative to maintain cleaning regulations for the next 
booking, if you do not manage this, we reserve the right to invoice for a late checkout. On some 
stays a late checkout can be prior arranged. 
 
Damages and Breakages: Please take care with our property. You are responsible and liable for any 
breakages or damages which you cause to the accommodation or its contents. Please report these as 
soon as they occur. We do not normally charge for minor breakages, but we will send you an invoice 
for repair or making good if the damage or breakage is significant. 
 
 
Liability: We do not accept any liability for any damage, loss or injury to any member of your party or 
any vehicles or possessions, unless proven to be caused by a negligent act by ourselves or our 
employees or contractors whilst acting on our behalf. 
 
Data: Any data collected during this booking may be kept on computer and later destroyed, we will 
not pass your data on to any 3rd party. 
 
Occupancy: Occupancy is limited to 6 Adults plus 1 infant. 
 

 
 

We look forward to welcoming you to Derwent View. 


