Derwent View Holiday Cottage


GDPR Privacy and cookie notice for customers of Derwent View.
Mr and Mrs Mannion Senior and Junior are the owners of Derwent View, Ashopton Road, Bamford and we feel it is just a common courtesy to let you know that it is us/we (when referred to in this policy) that is in control of your data. We can be contacted via email info@derwentview.com
You provide data by providing your name, address, phone number and email address, from the time you make an enquiry/booking, this can be directly via our own website, or indirectly via booking platforms AirBNB, Booking.com, OwnersDirect, VisitPeakDistrict.com or any other smaller site you may have found our details on, or contacted us via. You may indirectly provide financial information to some of these booking platforms, we only receive information that you have paid, you must see their website for their policy on GDPR.
Our website provider will also have its own cookie policy. We personally do not use any website analytics.
We will not pass on your personal data to a 3rd party.
We do have to hold on to some of your data i.e your name for our accounting/tax purposes our accountant will see this information only.
All other contact data stored in emails or on paper will be deleted at the year end. We operate using annual paper calendars and on those your name, address, and phone number/email address will be written.
We will use your data to:
1. Contact you – to confirm: Pass on information regarding
2. Your party detail.
3. Length and times of your stay.
4. Provide you with information for arriving and departing.
5. Provide important information to you for your stay.
6. Payment confirmation.

Your rights are as follows:
1. The right to access your personal information
2. The right to have incorrect personal information corrected
3. The right to restrict use of personal information
4. The right to be forgotten
5. The right for their personal information to be portable
6. The right to object to the use of their personal information
[bookmark: _GoBack]Should you wish to make a request please email info@derwentview.com and we will be happy to help.
